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3. Welcome

2. License Agreement

1. ETAP Installation Manager
This document provides a step-by-step 
installation procedure for ETAP Demo. The 
installation program installs ETAP and all of its 
components including libraries, example projects, 
and ETAP help files.

Installation Code

The ETAP Demo will prompt you for a 4-letter 
Installation Code sent via email when signing up 
on our website or located on the ETAP Demo CD 
sleeve. If you cannot locate your code, please 
contact your sales representative at  
sales@etap.com.

Before Installing ETAP

1.	 You must have administrator rights to your 
computer

2.	 Close all other applications. 
Note: ETAP installation will automatically 
include Engineering Device Library (.lib) and 
Main Program Executable (etaps64.exe) into 
Windows Defender Exclusion List.  This is to 
prevent Windows Defender from scanning the 
engineering library when linked to a project file.



etap.com 3

4. Installation Code

5. System Requirements

6. Installation Path Selection

7. Installation Complete

Start Demo

After restarting your computer, double-click on the 
ETAP Demo icon created on your desktop during 
the installation. 

If you receive error code 997 close the demo and 
re-run as an administrator.

Activation Code for additional modules

Once installed, the demo offers immediate access 
to analysis modules including Load Flow and Short 
Circuit.  
To activate and explore other analysis modules, 
simply email your Return Code to ETAP to receive 
an Activation Code. You must have administrative 
rights to your computer to enter the Activation 
Code.

Uninstall Demo

To remove the demo from your computer, use Add 
or Remove Programs from the Control Panel.

Add or Remove Programs



System Requirements
Operating System (64-bit)
•

https://support.etap.com
http://etap.com/etap-university
http://etap.com/events-schedule
http://etap.com/resources

